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Introduction

The National Location Registry is a location master data directory service, which uses the GS1 Global Location 
Number (GLN) as the unique location identifier. Through the use of the National Location Registry, trading partners 
are able to share accurate and up to date location data for a range of business locations including Price, Ship-To, Bill-
To, E-Messaging and many others types of locations.

Accurate location data is an essential and critical first step toward achieving efficient and accurate B2B transaction 
management, freight and inventory management, traceability (both upstream and downstream) and product recalls. 

The National Location Registry has been designed by industry, for industry, with the support of the Department of 
Health and the Department of Infrastructure, Transport, Regional Development and Communications as a central 
standards-based repository of location data to meet the common needs of Australian industry across all sectors.

GS1 Australia is a not-for-profit standards organisation. The National Location Registry is operated by GS1 Australia, 
on behalf of industry, on a user pays cost recovery basis.

The fees associated with the use of the National Location Registry vary based on a company’s annual turnover.

National Location Registry Fees - Healthcare

The National Location Registry is a multi-industry solution that supports Healthcare, Transport & Logistics, Grocery, 
Hardware, Agriculture, General Merchandise and more. The registry platform replaces Locatenet, which was initially 
developed for the National eHealth Transition Authority (NeHTA) to support the Location Master Data needs of 
Australian Healthcare. 

• There are no fees for Healthcare industry users of the National Location Registry. 

• Changes to the Fee Schedule and Terms and Conditions are at the discretion of GS1 Australia with a minimum of 
6 months’ notice.

Fees for GS1 Australia operated services are typically made up of: 

1. One off joining fees

2. Annual Fees based on company turnover

Annual fees are charged on a yearly pro-rata basis based on the month of joining for the first year and renewed 
every year after that on 1 July.

NOTE: Fees shown are exclusive of GST and are calculated to the end of the financial year. Non member fees are 30% 
greater than member fees 
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National Location Registry Fees – Freight and Logistics

The National Location Registry is a digital registry where attribute information about physical pickup and delivery 
locations is digitally stored and accessible to authorised users.

• There are no fees for Freight and Logistics industry users until 30 June 2024.

• Changes to the Fee Schedule and Terms and Conditions are at the discretion of GS1 Australia and the Department 
Infrastructure, Transport, Regional Development and Communications.

Fees for GS1 Australia operated services are typically made up of:

1. One off joining fees

2. Annual Fees based on company turnover

Annual fees are charged on a yearly pro-rata basis based on the month of joining for the first year and renewed  
every year after that on 1 July.

NOTE: Fees shown are exclusive of GST and are calculated to the end of the financial year. Non member fees  
are 30% greater than member fees. 

Optional Connectivity Fees

API Communications

Setup fee $1,705.00 + GST

API Set-up Fee Includes

• Set up and connection to Beta (Optional) and Production systems

• Technical support during API development phase

• Initial Comms testing in Beta (Optional) and Production

Billing

National Location Registry fees are invoiced annually in advance prior to the start of each new financial year based 
on the fees specified.

Fees due at registration will include the Joining/Establishment Fee and the first year’s access fees. The first year’s 
fees will be calculated pro-rata, based on the number of months from registration to the end of the current financial 
year.

For example, an organisation registering for the service any time during the month of December 2023 will have 
access to the service for a total of seven (7) months during FY2023-2024 (including the month of application) 
before renewal is due. In this example, the total fees payable for the first year will be for the pro-rata amount for a 
total seven (7) months based on the Fees plus the Joining/Establishment Fee if applicable. 
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Fee Inclusions

• A fully hosted, individual electronic catalogue for each registered company for the purpose of providing 
centralised and standardised location data with an unlimited number of participating National Location Registry 
trading partners.

• Hosting of obsolete location data (locations that have been set as inactive in National Location Registry),  
for a minimum 4-year period, free of charge.

• Ability to provide updated company information to registered National Location Registry trading partners via 
‘Auto Alerts’ as often as required.

• Unlimited access to National Location Registry to manage your organisation’s location data as well as  
Search & Download functions across the entire National Location Registry via the web browser interface.

• An unlimited number of company-assigned, individual User IDs to provide individual staff members access to the 
National Location Registry web browser interface within a range of security access levels.

• Telephone and email support from the GS1 Australia NLR Support Team.

• Complimentary National Location Registry User Guides and Technical Guides available for download from the  
GS1 Australia web site 

• GS1 Australia reserves the right to resolve differences where a declared/selected turnover for National Location 
Registry differs from turnover details recorded for the purposes of GS1 Australia subscription membership or 
other services.

Fee Conditions

• The National Location Registry fees are incremental to any other applicable GS1 Australia membership  
or service fees.

• Registration with National Location Registry is subject to the user accepting the Terms and Conditions of Use, 
GS1 Australia Privacy Policy and Terms of Trade as published by GS1 Australia.

• National Location Registry fees do not include any costs associated with the use of the Internet or any other 
middleware products designed to support National Location Registry.

• It is the responsibility of the National Location Registry user to provide and maintain a personal computer, 
modem, other hardware and/or Internet services (including browser software and Internet service provider) 
required for accessing and using the service. 

• Where security settings on a personal computer, network or firewall act to impede normal access to and 
functioning of National Location Registry, it is the user’s responsibility to seek an IT resolution locally.
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Definitions

• The GLN (Global Location Number) is used to uniquely identify physical locations, functional and digital locations 
or legal entities. The key is comprised of a GS1 Company Prefix, Location Reference, and Check Digit.

• A Financial Member is an organisation that has executed a GS1 Australia Subscription Membership and License 
Agreement with GS1 Australia and is financially current.

• Auto Alerts are the electronic message notifications that National Location Registry automatically sends  
to a user upon a trading partner making a change to their GLN data.

• User IDs are User Company assigned, unique and individual user identification to provide access to the  
National Location Registry web browser interface. Registration with the National Location Registry entitles  
each company to create and assign multiple User IDs to individual staff members.

• Search & Download provides users with the ability to search across the entire National Location Registry 
Directory. It provides users with the ability to download GLN data from the National Location Registry.

• Gross Annual Company Turnover is deemed to be the aggregate Australian based revenue of your organisation 
including all related companies for a 12-month period, regardless of the extent of use of the GS1 system.  
For Government and statutory organisations, revenue includes income from the sale of products as well  

as any Government appropriations, contributions, subsidies or other Government distributions and funding.

GS1 Australia
Head Office, 8 Nexus Court, Mulgrave VIC 3170 
Locked Bag 2, Mt Waverley VIC 3149 
T  1300 227 263  I  ABN  67 005 529 920 
www.gs1au.org

GS1 is a registered trademark of GS1 AISBL. 
3081_0323

CONNECT WITH US

https://www.youtube.com/user/GS1Australia
https://www.linkedin.com/company/gs1-australia-ltd
https://twitter.com/gs1au_health

