
The GS1 Locatenet service provides the ability for organisations to  
share location information via a central, validated, electronic source.  
GS1 Locatenet is supported and administered by GS1 Australia, a 
not-for-profit standards and services organisation. This information 
supports accurate e-commerce transactions, creating more efficient  
supply chains.
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Benefits of GS1 Locatenet
•	 	Reduces the risk of goods being delivered to the wrong  

address or location

•	 	Enables the timely, accurate and effective exchange of 
GLNs and associated data between supply chain partners

•	 	Provides users (buyers and suppliers) with a single, central and 
standardised source of their trading partner’s location data

•	 	Provides a facility for storing all location data in a central  
data warehouse

•	 	Ensures the routing of electronic messages to and from  
the right trading partner

•	 	Promotes the use of globally unique standards-based 
location identifiers (GLNs) between trading partners

•	 Know when your customers have added new store or  
delivery locations.

Features of the GS1 Locatenet Service
•	 	Creation and maintenance of unlimited GLN records

•	 	Validation of key GLN data and business rules to 
ensure accuracy and completeness of information

•	 	Complete audit log / trail of all new GLN records 
added and all changes made to existing records

•	 	Ability to create multiple company users with various  
levels of access

•	 	Automatic alerts sent to you when a Trading Partner  
makes a change to their GLN records

•	 	Automatic alerts sent to your Trading Partners 
whenever you make a change to your GLN records

•	 	Flexible and comprehensive search engine to search  
entire directory

•	 	Accessible via the web

•	 	Ability to download GLN records in a simple  
MS Excel spreadsheet
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For more information please contact GS1 Locatenet support at GS1 Australia on 1300 366 033 or via email to gs1locatenet@gs1au.org

GS1 Locatenet has been designed to provide a range of information, including: 

Initially built for the healthcare sector, GS1 Locatenet now supports all industries.
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Location information is essential for accurate and efficient supply chains and is fundamental to electronic trading. Supply chains  
rely on accurate location data to ensure physical deliveries reach the right destination, and trading partners are correctly identified  
so orders can easily be processed and payments made. 

Within the GS1 System, locations are identified using Global Location Numbers (GLNs). GLNs are unique 13-digit reference numbers 
used to identify legal, physical and operational entities. GLNs may be assigned to a registered company, a warehouse, or a particular 
room in a building.  They may also be used to identify ship-from locations, ship-to destinations, e-messaging addresses and more.

•	 	Unique identifier for the location (GLN)

•	 	Location address 

•	 	Contact details for location

•	 	Location status – active, inactive

•	 	Function of location – e.g. physical location, legal entity

•	 	Location Type – e.g. head office, hospital ward, warehouse, 
price location (for data synchronisation using GS1net).


